Language & Communication Strategies 

Things that can help:

· Pointing – encourage the person to point at the desired object. Once it has been identified, the person may like to repeat this after you to help them remember the word. 
· Gesture – we all use non-verbal communication. Try using gesture and body language to help communicate needs when the words won’t come

· Writing – Can the person write the message, a key word or the first letter of the word?

· Substituting another word – ask the person to use a word that has the same or similar meaning
 e.g. 
“couch” for sofa, “cup” for mug, “pencil” for pen

· Use associated words – encourage the use of words that are associated with the item

 e.g.
 “hot, black, drink” – coffee, “pillow, sleep, sheets” – bed

· Circular talk – Encourage the person to say as much as possible about the topic – 

e.g. 
“Bride and Groom, Reception, rings” – wedding


“Wood, Smoke, Chimney” – fireplace

· Description – Encourage the person to use a more focused way to describe the item. It might help to ask open ended questions 

e.g. 
What is it used for? (e.g. wearing, eating, driving)


What does it look like? (talk about the shape, colour and size)


What is made out of?


What parts does it have?


How does it feel?


How does it taste?


Where can you find it?

· Yes/No Questions – If you are still uncertain of the message, try asking yes/no questions 

e.g.
Is it in the house?


Do you eat it?

· Phrase or sound prompts - Sometimes, if you know the word the person is looking for, you can help them by giving the first sound or part of a phrase

e.g. 
“you want a drink of mi___” (milk)


“You want some mashed ___________” (potatoes)
You may want to write down the strategies that work for you:












